Professional Products BU
Product Marketing Update

Product Marketing Update

Document: Aquarius-004 09 September 2003

L&+ 4.3+ Aquarius®11 & 12
Product EOL

Product Being Withdrawn
Product Names:

Aquarius?11, Aquarius?12

Product Family:
Marine Survey

1. REASON FOR WITHDRAWAL

Thales Navigation has decided to stop selling Aquarius?11 & Aquarius?12.

2, SALES

No Aquarius?11 and 12 will be offered for sale from September 15, 2003. Aquarius?22 is now the
sole model providing position and heading in the Aquarius range of products.

Firmware and hardware options and accessories are available for sales in the usual way.

3. CUSTOMER NOTIFICATION

This Product Marketing Update will be distributed to all channels such that they can provide
suitable notices to their customers.
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4, SPECIAL SITUATIONS AND EXCEPTIONS
N/A

5. POLICY - REPAIRS AFTER WITHDRAWAL

Repair services will be provided as long as the Aquarius range of products is supported.

New Extended Service Agreements will no longer be available as of August 1, 2003, but
contracts in effect will be honored.

6. POLICY — TECHNICAL SUPPORT AFTER WITHDRAWAL

Thales Navigation will continue to provide technical support to existing Aquarius®11 and 12 as
long as the Aquarius range of products is supported.

The firmware release of reference is :
- Version 20037
- dated 13/05/2003.

7. REPLACEMENT

Aquarius?22 replaces Aquarius?11 and 12.

Contact your local reseller or our website (www.thalesnavigation.com) for more information.
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